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Who is Cigna?

. ' 'y

- o« OUR IDENTITY

e < We are trailblazers, relentlessly partnering
s, . ) and innovating solutions for better health.

OUR MISSION

Improve the health and vitality of those
we serve.

OUR VISION

A better future built on the vitality of
every individual and every community. |

:
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FINANCIAL PROMISES
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myCigna.com Main Features

cigna

healthcare-

Customer Login

Find Care & Costs

- Username Forgot Username?
ew Claims
Password Forgot Password? &
Show

Pay Online

Haven't created an account yet?

=

' Click "Register” for
Access Digital ID Card [ J first time registration

Registrar spanol
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myCigna Mobile App Main Features

Manage e , ID Cards

Access 0 n th e g 0 Quickly access your plan Talk to a Doctor or

benefits all in one place Nurse 24/7

Quickly access your ID card
straight from the app

John.

Welcome to

myCigna! Doctor Visit -
loctors

A7

Virtual Care 24/7 |

VIEW MORE DETAILS V G 2855 Ni‘:mow:mn

et o
PCP Visit 19%25%
Specialist  15%25%
D. U19389482 01 Hospital ER  15%
Name: John Smith Urgent Care  15%
RAx Yos.
Network Coinsurance
n B5%15%

Coverages Counseling s ounecu ou s

ModRix Docuctivie Apphes

EREL

Access Digital ID Card

Spending Accountﬁ \/|rtua| Ca I'e

IEW BALANCES AND TRA!

Prescriptions Connect with a board-certified
IEHAL HHOM . doctor or pediatrician 24/7 =

1D Cards
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Cigna Healthcare Virtual Care
Easy and convenient for the customer

MDLIVE
for Cigna“®
cigna
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4 N

24 /7 Access to
Virtual Primary Care

4 N

Coverage for

 Urgent Care Visits
Routine Visits

Primary Care
services such as
 Preventive labs
* Prescription
refills
« Referrals as
needed

)

-
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Additional
Coverage for

Virtual
Dermatology
covered at the
specialist cost share

Virtual Behavioral
Health covered at
same in-person
copay or
coinsurance

)
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Pharmacy & S% EXPRESS SCRIPTS®
Resources “®e” |y Evernorth

Convenient Home Delivery | |Walgreens Advantage Network*

Affordability Easily search formularies Value Add Programs
*Walgreens Advantage network available in all
markets except TX and VA. TX and VA have
-.\':".- access to Cigna 90 Now program with CVS retail
Clgna pharmacies
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Pharmacy Highlights

43,000 pharmacies « All non-standardized Cigna plans in all
@tient Assuran; states (retail and home delivery)
ProgramSM _ « Tier 1 preferred generics, tier 2
Applies to all markets generic, tier 3 preferred brand, tier 4
EXCEPT TX and VA (Cigna 90 non-preferred brand, and tier 5

Now CVS Network)

 Included in all
plans other than
the Enhanced
Diabetes Care
plans

- ?
g [

« Customers with
diabetes will save
on their insulin and
some non-insulin
medications!

- /

N

« 30 and 90 day retail fills

Walgreens Advantage Network Five-Tier benefit design
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Access Take
Control Rewards
in the Wellhess
tab of myCigna
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Rewards and Discounts

/ Take Control Rewards

Customer Loyalty Program

0 10 points = $1

0 3-minute Health Assessment = $75

0 PCP visit = $100

Customers can earn up to $325
throughout the calendar year

Points can be exchanged for experiences,
merchandise, and more!

Healthy Rewards® Discounts

Deep Discount Program
Al=JI Fitness club memberships
A _ _ :
m Specialty Provider Discounts
- - .
{0 Wearable Fitness Devices
1 —
@ Hearing Exams & Hearing Aids

<{©)> Save with Cigna Vision
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OneGuide®

Combining digital technology with
personalized service to help customers

Personal Guide - (866)494-2111

Providing support for:

* Finding quality care

« Avoiding unexpected bills
 Managing diagnoses

« Understanding their plan
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2024 IFP Footprint
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@® IFP Medical S

National Footprint for OEP 2024

g A
VA ' DC
*NC 7

I
TN

14 STATES

~_

Expansion in
Charlotte this year!

IL
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Illinois Footprint

Offering Plans in 9 Counties

. Cigna Connect & Plus

. Cigna Connect Only

8

OE 2024 Plan availability ON and OFF I cigna Plus only

Federal Facilitated Marketplace (FFM)

No Plans Available

Cigna Services these Counties:

Cigna Connect . Cigna . Cigna Connect
& Plus Plus Only Only
DuPage | Lake Cook Grundy

Kendall Will
Kane McHenry

Kankakee
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/ \ Indiana Footprint

Offering Plans in 8 Counties

OE 2024 Plan availability ON and OFF
Federal Facilitated Marketplace (FFM)

Cigna Connect Counties:

Boone Hamilton
Hancock Hendricks
Henry Johnson
Marion Shelby
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Florida Footprint

Offering Plans in 12 Counties

OE 2024 Plan availability for both ON and OFF the ‘
Federal Facilitated Marketplace (FFM)

Cigna Connect Counties:

Broward Miami-Dade
Collier Orange
Indian River  Osceola
Lake Palm Beach
Leon St. Lucie
Martin Seminole
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ﬂ!l'l-'\ Mississippl Footprint
=-. Offering Plans in 35 Counties

For Agent and Broker Training Use Only.

Not for distribution to the public.

.-" OE 2024 Plan availability ON and OFF Federal Facilitated
P Marketplace (FFM)

Alcorn George Lamar
Benton Greene Lawrence
Calhoun Hancock Lee
Chickasaw Harrison Lowndes
Clay Itawamba Marion
Covington Jackson Marshall
DeSoto Jefferson Davis Monroe
Forrest Jones Pearl River

Perry
Pontotoc
Prentiss
Stone

Tate
Tippah
Tishomingo
Tunica

Cignha Connect Counties:

Union
Walthall
Webster
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North Carolina Footprint

Offering Plans in 85 Counties

OE 2024 Plan availability for both ON and OFF the
Federal Facilitated Marketplace (FFM)

Cigna Connect Counties:

\é: *Expansion in 15 new counties for 2024

Alamance Carteret Davidson* Greene Johnston Montgomery Perquimans Sampson  Washington
Anson* Chatham Davie* Guilford Jones Moore Person Scotland Wayne
Avery Cherokee Duplin Halifax Lee Nash Pitt Stokes* Wilson
Beaufort Chowan Durham Harnett Lenoir New Hanover* Polk Swain Yadkin*
Bertie Clay Edgecombe Haywood Macon Northampton Randolph Transylvania Yancey
Bladen Columbus* Forsyth* Henderson Madison Onslow Richmond Tyrell

Brunswick* Craven Franklin Hertford  Martin Orange Robeson Union*

Buncombe Cumberland Gates Hoke McDowell Pamlico Rockingham* Vance

Cabarrus* Currituck Graham Hyde Mecklenburg* Pasquotank Rowan* Wake

Camden Dare Granville Jackson Mitchell Pender* Rutherford Warren
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CONNECT . HEALTH =

Colorado Footprint

Offering Plans in 11 Counties

OE 2024 Plan availability ON the State-Based
Exchange - Connect for Health Colorado

OFF Exchange availability

Cigna Connect Counties:

Adams El Paso -
Arapahoe Jefferson

Boulder Larimar

Broomfield Teller

Denver Weld

Douglas
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IFP Dental All Individual Dental Plans:

Cigna Dental Preventive
Cigna Dental 1000
Cigna Dental 1500

Cigna Dental 3000/100

Cigna Dental 3000/150
Cigna Dental 5000/200

Cigna Dental Vision 1000
Cigna Dental Vision Hearing 2000
Cigna Dental Vision Hearing 3500

Traditional and DV/DVH Plans:

« Cigna Dental Preventive

« Cigna Dental 1000

« Cigna Dental 1500

» Cigna Dental Vision 1000

» Cigna Dental Vision Hearing 2000
« Cigna Dental Vision Hearing 3500

Traditional Plans only:

« Cigna Dental Preventive
« Cigna Dental 1000

« Cigna Dental 1500

Traditional Plans and High Annual
Maximum Plans:

+ Cigna Dental 1000
+ Cigna Dental 1500
« Cigna Dental 3000/100

+ Cigna Dental 3000/150
Clgﬂp « Cigna Dental 5000/200
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2024 Plans &
Networks
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An average of 12 plans available per market

Plan Takeaways RX Takeaways Cost Share Takeaways

sls CMS required standardized

% plans at every metal in every Lab Copay
«——
—

market except CO & PA .
RX Co-pays for Tier 1 at $0 Available in ALL markets

In 3 state-based! exchanges - - 4
CO, PA, & VA or $3 in most markets

In Patient Copay

for subsidized
customers In almost all markets Competitive drug co-pays on Available in all markets

First dollar coverage on each metal level, especially except MS

specialist, PCP, & urgent care on Tier 2 & 3 drugs

I t all
almost a ER Copay

Enhanced Diabetes
Care Plans? available in . ]
f most markets (except CO) Available in all markets

at , Silver, and offering except TN
a $0 copay/ded

1.  Colorado uses Connect for Health Colorado. Pennsylvania uses their state-based exchange, Pennie. Virginia will use their new state-based exchange via scc.virginia.gov for open enrollment 2024.
2. $0 deductible and $0 copay are available on select Cigna Healthcare individual and family health care plans. Reference plan documents for more information. Based on internal data on Exchange applications during the 2023 Open Enrollment Period. Final
premium amount is after any applicable subsidy, based on household size and income, from the Federal Government is applied.

‘\‘"" 3. Refer to plan documents for a description of equipment, supplies, select tests and services that are covered through these plans. Enhanced Diabetes Care plans not available in CO.
o0 4. Health benefit plans may be different, but in general to be eligible for coverage a drug must be approved by the Food and Drug Administration (FDA), prescribed by a health care professional, purchased from a licensed pharmacy and be medically
CI na necessary. If your plan provides coverage for certain prescription drugs with no cost-share, you have to use an in-network pharmacy to fill the prescription. If you use a pharmacy that does not participate in your plan’s network, your prescription may not
healthcare be covered, or reimbursement may be limited by your plan’s copayment, coinsurance or deductible requirements. Look at your plan documents for more information about your plan’s prescription drug coverage.
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Enhanced Diabetes Care

$0 for preferred insulin, Metformin, and other diabetes medications

$0 copay/ded waived for:

> Diabetes supplies, equipment!
& education

> Services like A1C,
nephropathy, and retinal eye
exams

> Nutrional counseling? and
routine foot care

Illinois metal level offering is for Connect only.
Tennesseee’s silver is OFF exchange only.
Virginia’s bronze and silver are OFF exchange only.

@)
]
gQ
=
Q
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Metal Level Offerings

One Metal Level

« NC

Two Metal Levels
(bronze & silver + CSRs)

GA
IN
MS
TN4

ALL Metal Levels

« TX
VA

Includes infusion pump maintenance, infusion sets, skin preparation supplies.
Refer to plan documents for a description of equipment, supplies, select tests and services that are covered through these plans. Enhanced Diabetes Care
plans not available in CO. Includes insulins (Basaglar, Humalog, Humalog Mix, Humulin) and non-insulins (Farxiga, Trulicity, Xigduo XR)

All Cigna IFP plans include
additional savings for insulin
costs and diabetes care:

> $0 for diabetes supplies on
the Cigna drug list*

> $0 for diabetes management
training*

> $0 for select labs/exams*

> $25 out-of-pocket cost or less
for a 30-day supply of eligible
insulin via Patient Assurance
Program>™

*Customers in HSA plans will need to meet their deductible before cost
sharing is $0 for diabetes care benefits.

Internal use only



2024 Plan Highlights Across Markets

Benefits indicated for Base Plans only | * Plans offered on/off and off only | ~ Plans offered OFF only
$0 deductible and $0 copay are available on select Cigna Healthcare individual and family health care plans. Reference plan documents for more information.

For Agent and Broker Training Use Only.

Not for distribution to the public.

$0 PCP | $0 Deductible $0 (Med only) | $0 (Med only) | HSA Off-Exchange | $3 Drug $0 Drug Tier 3 Drug
(Med & Rx) Deductible Deductible Only Copays Copays Copays
Bronze Silver

AZ X X X X X
co X* X X ) & X*
FL X X X* X X*
GA X X X X
IL X X X X X
IN X X X X
MS X X X X
NC X X X X* X*
PA X X X X X* X*
SC X X X X X
TN X XA X X* X X*
TX X XA ) & X X* X*
uTt X X X
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2024 Network Highlights

Please note that this listing and provider count is not all-inclusive and is as of August 2023; subject to change. Visit Cigna.com/ifp-providers to verify a provider’s network status.

Florida Tennessee North Carolina
(ﬁﬂ[emorial ORLANDO \ / \ (

\

o
Healtheare Syst U | DukeHealth [INEIREWISGLX
e HEALTH % Methodist. vaNDERBILT {7 HEALTH ¢
r‘ - - e Donheur Healthcare
£3 Cleveland Ciinic B NOVANT
= THE UNIVERSITY OF TENNESSEE’ . H E A |_T H
% | Baptist Health . il L1 MEDICAL CENTER

. ) VAN e “ECUHEALTH y,

Mississippi Colorado

&% Methodist. U o uc healt h

‘ Le Bonheur Healthcare @ NORTH M].SSISSIPPI Good Samaritan Medical Center
MEDICAL CENTER

\ OChsner ‘>. National Jewish Centennial

T Memoriat | | ©FET e INOVA  VHC-
\_ J L J J
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Illinois Highlights

IL Plan Information What You Need to Know
14 plans* in 2024: 6 bronze, 6 silver, 2 gold « PCP required

- REFERRAL required

 Pediatric dental (Off exchange) is bundled

« $0 medical deductible! with separate
pharmacy deductible on select Bronze plans
(Connect only)

« $0 PCP1 on select Silver plans
(Connect & Plus)

Bronze Silver Gold - Enhanced Diabetes plans?2 at select

m Connect Network ®Plus Network Bronze (Connect only)

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2023 Cigna Healthcare Internal use only
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Key Network Partners!

WM

Northwestern only
available in Plus network

Northwestern & CENSION'
Medicine

SInCII
Chlcago

Presence Health

AdventHealth
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Indiana Highlights

IN Plan Information What You Need to Know

12 plans* in 2024: 5 bronze, 20 silver, 2 gold
« PCP encouraged

« REFERRAL encouraged, not required

« Pediatric dental (Off exchange) is not
available!

+ $0 medical deductible2? with separate
pharmacy deductible on select Bronze plans

« $0 PCP2 on select Bronze & Silver plans

_ « Enhanced Diabetes3 plans at
Bronze Silver Gold Bronze and Silver
m Both ON and OFF Exchange

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2023 Cigna Healthcare Internal use only
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Key Network Partners!

VS .
ﬁ,r\ Communrty
- Health Network

SuburbanHealth

Organization®
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Florida Highlights

FL Plan Information What You Need to Know

13 plans* in 2024: 5 bronze, 5 silver, 3 gold - PCP encouraged

- REFERRAL encouraged, not required

n + Pediatric dental (Off exchange) is bundled

 $0 medical deductiblel, with separate
pharmacy deductible on select Bronze plans

« $0 PCP1 on select Silver and Gold plans

« ER per visit copay on select Bronze & Silver
plans

. i 2
Bronze Silver Gold Enhanced Diabetes? plan offered at Bronze

m Both ON and OFF Exchange m OFF Exchange Only
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Key Network Partners!

r9 -
¢ a Cleveland Clinic
Florida

ORLANDO g  Jackson
IHEALTIH Memorial

= . Mount Sinai
% | Baptist Health
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Mississippi Highlights

MS Plan Information What You Need to Know

12 plans* in 2024: 5 bronze, 5 silver, 2 gold . PCP encouraged

« REFERRAL encouraged, not required

« Pediatric dental (Off exchange) is not
availablel

« $0 medical deductible2 with separate
pharmacy deductible on select Silver plans

« $0 PCP2 on select Silver plans

« Enhanced Diabetes3 plans
Bronze Silver Gold at Bronze and Silver

m Both ON and OFF Exchange
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Key Network Partners!

7
Singing River \/Ochsner' A Memorial

Health System Health System AV

Le Bonheur Healthcare MEDICAL CENTER

W

Methodist @NORTH MISSISSIPPI
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North Carolina Highlights

NC Plan Information What You Need to Know

12 plans* in 2024: 5 bronze, 6 silver, 1 gold - PCP encouraged

- REFERRAL encouraged, not required

“ + Pediatric dental (Off exchange) is bundled

 $0 medical deductible*, with separate
pharmacy deductible on select Bronze plans

« $0 PCP* on select Bronze plans

« Lab copay offered on select Bronze plans

“  ER per visit copay on select Bronze &

) Silver plans
Bronze Silver Gold P

m Both ON and OFF Exchange ®OFF Exchange Only - Enhanced Diabetes plans at Silver
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Key Network Callouts!

151 MISSION HEALTH

AdventHealth . N OVA N T '~

m DukeHealth

Duke LifePoint m HEAITH WakeMed ¢

Hendersonville

AECUHEALTH

QCONE HEALTH.

FastMed @ ¥ minute

Concenira
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Colorado Highlights

CO Plan Information What You Need to Know

17 plans in 2024: 5 bronze, 9 silver, 3 gold * PCP encouraged

- REFERRAL encouraged, not required

+ Pediatric dental (Off exchange) is bundled

 $0 medical deductible*, with separate
pharmacy deductible on select Bronze plans

« $0 PCP* on select Bronze, Silver, and
Gold plans

« Tier 1 contains “"ACA Preventive Drugs”

« PCP copay plan at Bronze

Bronze Silver Gold
m Both ON and OFF Exchange m OFF Exchange Only
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Key Network Partners!

JL P. National Jewish
HC \r Health’

-

Healthcare” JJ _ Boulder
a Community

Health
Hegly Centennial Hospital
A Campus of

The Medical Center of Aurora
®

oD

Intermountain
» m Health
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Market Insights

cigna

healthcare
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2024

Competitive Pricing

Gulf Coast,
Denver, Boulder, Hattiesb &
Ft Collins, & attiesburg,

Greeley DeSoto

- ]
Ad1aNa
s,
>0
cigna
healthcare
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States by Competitiveness

Rank State Price Rating Network Rating
1 | Colorado A+ A
2 | North Carolina |A A
3 | Mississippi A- A
4 | Texas A- B
5 | Tennessee B+ A
6 |Indiana B+ B
/ | Arizona TBD A-
8 | Florida C+ B+
9 | Utah B B
10 |Illinois B- B
11 |Virginia C+ B
12 | South Carolina |C+ B
13 | Pennsylvania C- B-
14 | Georgia C- B
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Top 3 Regional
Market Takeaways

cigna

healthcare
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MID-ATLANTIC

é Great Brand Awareness
\

« Strong provider network

« Competitive broker
commissions + bonus

For Agent and Broker Training Use Only.
Not for distribution to the public.

counties, including

2 Market expansion in 15
' Mecklenburg

Largest geographic footprint
out of all markets

Novant health is in-network

Competitive broker
commissions + bonus

LN

S Partnership with
> Conway Medical

"f Center & Tidelands
Health

Take Control Rewards
program
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MIDWEST

Q

PA

“ Competitive pricing in " ‘. Retention focused for é Great Brand Awareness
DuPage & Kankakee counties N 24 after successful ‘23 \

A Northwestern co- Growing brand awareness A
ﬁ branded product in 4 é with unique product ﬁ Narrow network
- Chicago area counties \ offerings

Unique product offerings »
0 available in the bronze metal @ Competitive bonus and Enhanced diabetes plans

for Connect commissions program
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SOUTHEAST

$ Low Cost in Jackson &
v Tri-Cities
« Great Brand Awareness

« Access to Vanderbilt
statewide

For Agent and Broker Training Use Only.
Not for distribution to the public.

ﬁ Superior network in
|

ATL with Wellstar,
Piedmont, Grady, CHOA

Competitive pricing in
Savannah market

Network Expansion
in Gulf Coast &
Hattiesburg

« Competitive market pricing

« Competitive broker
commissions and bonuses

« Methodist in North MS
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MOUNTAIN WEST

\é Great Brand Awareness
« Selling in Maricopa &
Yavapai Counties

« Evernorth Care Group
partnership

Q

co

Broad network footprint

Low-cost leader

Strong opportunity in
Boulder, Fort Collings, and
Greeley counties

For Agent and Broker Training Use Only.
Not for distribution to the public.

Stable market

Selling in Salt Lake and
Utah counties

Consistent pricing
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Competitive commissions
and bonus programs!

Trusted and stable Cigna
brand in turbulent market

Competitive pricing in
Dallas-Fort Worth

H\ Excellent product design
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FLORIDA

ONE strong network in
all counties with NO
referrals required

Cignaisoneof the / . . ORLANDO )
Only carriers with ﬂﬂeahhcare System [HEALTH

« Baptist rY ..

« Memorial &d Cleveland Clinic

« Mt Sinai Florida

« Cleveland Clinic : | Baptist Health

e Jackson
\_ J

e Tenet
COMBINED!

o

Strong network in Orlando area with
Orlando Health, Arnold, and Winnie
Palmer

Martin (Treasure Coast) LCS
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Friday Health Exit

Impacts Cigna's CO, NC,
and GA markets

OE24 Curveballs

CMS Regulations

Plan cuts down to 4 per
metal level and required
client consent form

For Agent and Broker Training Use Only.
Not for distribution to the public.

Risk Adjustment
Pressure

Huge focus for ACA
carriers on profitability
more than ever
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Broker
Resources

cigna

healthcare
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OE 2024:
Updates to Broker Experience

Make payments on behalf
of customers

New data fields added for
BoB & Commission reports

)
l\k o
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ClgnaForBrOkerS°com 1. Resource Center: instructional materials,

Home Page and Resources Overview ferms, and featured tools.

2. Quote and Enroll: HealthSherpa for IFP

Ci'g Srokers Medical and ExpressApp for IFP Dental

3. Book of Business: filter and view various
A Dashboard reports like a renewal summary and pending
enrollment report
Commissions

&  Individualand Family "~ Welcome to Cigna for Brokers i
a Resource Center ] 1 [ n ]

SEP Work Queue &
Tools
e/ﬂuote and Enroll \ Book of Business

Quote and Enroll
The information, tools, and resources you need to manage

Book of Business your business, all in one place.

& MY MESSAGES - —
= IFP Medical @ | IFP Dental lry[' Individual and Family Plans

\_ / - /

Internal use only
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CignaForBrokers.com

Billing & Enrollment Payment Info

—o- -
-— Payment Options ON Exchange OFF Exchange
Online: Initial 'binder’ Until the effective Initial payment is
- e payment date or up to 30 required with the
’@ C|gn?|nd|V|duaI.com/payn?ent calendar days after | submission of the
. gl‘etlil(l_t ca'rc1lc or auto-pay with the application date | application
— anking info
: : Renewal App 12/31/23 for Jan 2024 premium
o C . - Pay My Bill
my-igna.com ay Ty Bl Payment Due 1/31/24 for Feb 2024 premium

Dates

Ongoing monthly | Due date is day before coverage period

@ Phone:

N e 877.484.5967

payments begins (e.g. 1/31 for Feb coverage month)
Mail: Recurring bank EFT drafts occur on | EFT drafts occur
) drafts the 5th of the day before the
I e Check or money order to: month due date
m P.O. Box 30028

Tampa, FL 33630
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Sl bl sy Broker Portal
Thank you, Midwest Natalie Milas

Insurance gy  Droker Manager CignaforBrokers.com

k - 312-415-2366
Brokerage Services Natalie.Milas@

CignaHealthcare.com

Medical IFP_ Broker Support Better
Customer Service Phone: 877.Cignal5 healthcare

(877.244.6215)

s, S SRS starts here

Hours: 24/7/365 Email: Sales@Cigha-ISG.com ’

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company, Cigna HealthCare of Arizona,
Clgn Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of South Carolina, Inc., and Cigna HealthCare of Texas, Inc. In Utah, all
healthcare  products and services are provided by Cigna Health and Life Insurance Company (Bloomfield, CT). The Cigna Healthcare name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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